
  
  
  
  

RETURN  FORM  
contact@sigmabeauty.com  

We  hope  you  enjoy  every  Sigma  product  you  purchase!  However,  if  you  are  unsatisfied  with  the  product(s)  you  
have  received,  we  would  be  happy  to  process  a  refund  or  an  exchange  for  you.  

Return  Policy:  

With  the  exception  of  3DHDTM  Blender  and  Mystery  Hauls,  returns  received  within  59  days  of  the  original  
transaction  date  are  eligible  for  a  refund  to  the  original  form  of  payment.  Returns  received  within  60-­90  days  from  
the  original  transaction  date  will  be  processed  as  a  store  credit  or  exchange.  Any  returns  received  after  90  days  
will  be  returned  to  the  sender.  Original  shipping  and  return  shipping  charges  are  the  responsibility  of  the  customer  
and  are  non-­refundable.  Only  items  purchased  on  SigmaBeauty.com  may  be  returned  or  exchanged.  When  
returning  orders  in  full,  free  gifts  must  also  be  returned.  Sigma  reserves  the  right  to  deny  a  return  if  the  item  is  
deemed  as  counterfeit.  Counterfeit  items  are  not  eligible  for  exchange  or  refund  and  will  be  returned  to  sender.  

*Mystery  Hauls  are  final  sale  
*3DHD™  Blender  is  eligible  for  return  or  exchange  if  return  package  is  postmarked  within  14  days  of  
original  order  date.  Returns  postmarked  after  14  days  will  be  returned  to  sender.  
  
Please  pack  your  return  in  a  well-­padded  envelope  or  box  to  prevent  damage  in  transit  and  retain  the  tracking  
number  of  your  return  package  for  your  records.  You  will  receive  an  email  confirmation  once  your  return  package  
has  been  received  by  a  Sigma  representative.  
  

Name:  ______________________________________________________________________________  

Email:  ______________________________________________________________________________  

Address:  ____________________________________________________________________________  

Order  Number:  _______________________________________________________________________  

Reason  for  Return:  ____________________________________________________________________  

Preferred  Action  (select  one):  

�   Full  refund  

�   Store  credit  

�   Replacement  of  defective  item  

�   Exchange  for  another  item  of  equal  value*  

Preferred  item(s)  for  exchange:  __________________________________________________________  

*Please  refrain  from  including  any  credit  card  information.  If  a  remaining  balance  is  due,  an  invoice  will  be  sent  via  
email  with  further  instructions.    

SIGMA  BEAUTY  
ATTN:  Customer  Service  
1395  Commerce  Drive  

Mendota  Heights,  MN  55120    
United  States  
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